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Route Accounting and Mobile Computing

For over 30 years, deployment of mobile computers has provided wholesale distributors, particularly
those of various food and beverage products, a way to improve sales, eliminate paper based errors,
and provide better overall customer service in a very competitive market. Commonly referred to as
route accounting, businesses competing in this arena face a myriad of challenges daily. Providing
critical support helps these companies stay competitive and maintain profits in a business where every
penny counts. During this time Route Advantage Systems, LLC, has been a key provider of
specialized services, effecting vital cost savings, and helping clients maintain their competitive edge
and successfully meeting the challenges critical to success. In the words of one Route Advantage
client, 'We consistently outperform our competition daily.'

As this industry evolves and the demands on route sales operations intensifies, it is the challenge of
every systems and service provider to commit to insuring that each one of its clients is afforded the best
possible solution and support available. Route Advantage Systems knows this industry and is
committed to continuing the same innovative and reliable support it has provide since the inception of
mobile technologies for route accounting. Our goal is for all of our clients to claim that;

We outperform our competition daily.

Route Advantage Systems, LLC

The key to success of any organization is the quality and dedication of its people. Route Advantage
Systems is made up of highly qualified and dedicated professionals committed to the long term success
of every installation. Whether it be the initial consultation, systems integration, or ongoing long term
support, RAS represents a single source for route requirements no matter how simple or complex.




History

Route Advantage Systems’ goal is not to be a generalist solution provider. Its focus is mobile computer solutions
for presales and Direct Store Delivery operations only. For over 25 years Route Advantage Systems has lived up to
this commitment in providing wholesale distributors using mobile computers with a wide range of innovative and
highly specialized services, saving users millions of dollars and extending the productive life of their mobile

systems.
Route Advantage Systems was first to provide:

e Re-engineering of hardware- improving reliability and extending useful life of all mobile devices and

peripherals.

e Third party repair and maintenance of mobile systems.

¢ Reselling of pre-owned equipment creating broad based affordability to customers who would not have the
opportunity to take advantage of automation in a timely manner.

¢ Pen based mobile systems, anticipating signature capture, touch screen, and wireless functionality.

eRoute

After establishing a successful tradition of critical support services, Route Advantage Systems has introduced a
state of the art .NET software solution designed and developed specifically for the field sales operations of
wholesale distributors of food and beverage products. eRoute maintains the core functionally common to all route
sales. However, the system is flexible and no installation is made until the specific needs of each user is understood
and incorporated into the software. eRoute provides the route salesman with the best tools available succeed in a

very competitive industry.



Mobile Hardware Options

Route Advantage Systems is committed to providing the best available mobile computer and peripherals for each
client’s specific needs. Because most of the major manufacturers make outstanding devices, it is our intent to
introduce all possible hardware options in order for the client to determine the best mobile system for their specific
requirements. In some case, the route salesmen may require one type of device whereas the supervisors may need
another, perhaps from different manufacturers — we both encourage and support this flexibility. Additionally, we
support direct client-manufacturer communications in order to keep the client completely updated with changes and
modifications that affect the ongoing operation of the system.

Below is a list of some of the major computer and printers that Route Advantage Systems support:
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Software Solution

RAS sells and supports a function replete, easy to use mobile computer software solution for route sales
applications. The system is designed to computer-assist Direct Store Delivery (DSD) or Pre-sales operations.
This powerful system provides the competitive edge for the route salesman in a very demanding marketplace.

eRoute, Route Advantage Systems’ flagship software product is a function rich, easy to use mobile computer
solution for route accounting applications. The system is designed to computer-assist Direct Store Delivery (DSD)
and Pre-sales professionals in meeting the challenges of their day to day sales operation. Employing mobile
computer systems for route sales equips the route driver with the tools he needs to be competitive and overall:

Improves accuracy of order taking.

Eliminates invoice errors.

Improves inventory control.

Increases sales.

Provides for efficient POD (proof of delivery) via signature capture and electronic data storage.
On site invoicing.

Improves cash flow.

eRoute runs on all major mobile computers, and offers many advanced capabilities such as:

Scanning.

Signature capture.

Cellular data/voice communications.
Competitive analysis.

Sales histories.

Surveys.

Shelf space management.
On Site photo Imaging.

DEX (Direct Data Exchange).
Wi-Fi

GPS



Screen Shots

Displayed here are sample screens of eRoute software solution:
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41 |WALMART #5057 SUPE |[MURFREES
42 |WALMART #5057 EDY'S |MURFREES

44 |WALMART #5057 MAYF |MURFREES
45 WALMART #5057 UNILE MURFREES

24 |MCCALLIE MTSU ARA  |MURFREES
20 KROGER #564 MURFREES
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Support

After the appropriate hardware is selected, the success of the system
depends on the quality of the support provided. Route Advantage
Systems’ processes and support methods represents over 75 years of
combined experienced in installing and supporting mobile computers for
route accounting. Route Advantage Systems recognizes that this team
is critical to the success of the project and to the long term partnership
which the relationship represents.

e Team Leadership
0 Individual initiative
e Business Processes Analysis
0 Total understanding of client requirements
e |Integration
0 Expertintegration to current and legacy ERP
e Training and Installation
0 Latest training tools and methods



